WARRANTY

Icynene Inc. (“lcynene”), warrants that ICYNENE LD-R-50° (the “Product”), when installed
according to its installation instructions by an Icynene Licensed Dealer, will perform as indicated
in the product specification sheet published at the time of the installation. This Lifetime Limited
Warranty is in effect throughout the life of the building, provided the original purchaser registers
the Warranty Registration Form with the Icynene Warranty Department within 30 days of
occupancy otherwise the Warranty becomes invalid. Icynene’s sole responsibility under this
Warranty shall be to repair or replace the defective Product at the cost of the material only,
subject to inspection of property. Icynene’s obligations are limited as set forth below.

Restrictions: Icynene shall not be responsible for labour costs or any other costs whatsoever in
connection with the removal or installation of either the original or replacement insulation. Icynene
shall have no liability under the Lifetime Limited Warranty for defects or failure caused by
improper storage, or an installation not in strict adherence with Icynene’s written instructions, or
any damage due to fire, storms, other Acts of God, abuse, neglect, or accident, or defects, failure,
or damage caused by materials adjacent to the Product, or damage caused by alteration
following completion of the installation of the Product. Statements about the performance qualities
of the Product made by Icynene Licensed Dealers or contained in advertising literature do not
constitute an express warranty.

Disclaimer: The warranty is made in lieu of all other warranties, whether written or oral,
whether arising under statute, or in tort, or by implication of law or otherwise. All implied
warranties, including warranties of merchantability and fithess for a particular purpose,
are limited in duration to the length of this warranty. Icynene shall not be liable for any
incidental or consequential damages arising from a breach of any express or implied
warranty or for the cost of removing, installing, or reinstating any repair of replacement.
There are no other warranties or guarantees which extend beyond the description set forth
in this warranty.

Certain local jurisdictions may not allow limitations on how long an implied warranty survives or
the exclusion or limitation of incidental or consequential damages and, accordingly, the above
limitations or exclusions may not be applicable. This Lifetime Limited Warranty provides specific
legal rights which may vary from local jurisdiction to jurisdiction.

To make a claim under this Lifetime Limited Warranty, the customer must notify Icynene in writing
within 10 days of discovery of alleged defect and must submit with this notice, name and address
of Icynene Licensed Dealer, proof of the date of purchase and the date, property location and
description of the circumstances under which the defect occurred or was first noticed. Notice shall
be given in writing to:

WARRANTY DEPARTMENT
Icynene Inc.

6747 Campobello Road Mississauga,
Ontario L5N 2L7

Canada
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